
Not entitled to 
import duty free

noConfirmation of living outside EU covering at 
least 12 months prior to departing date?

yes

Allowed to import 
duty free

- Documents confirming at least 12 months stay outside 
EU prior to departing (Invoices for utilities/media 
issued to assignee?s name or bank statement. Other 
documents such as letter of employment /  tax 
declarations /  medical insurance, etc. are helpful.)

- Passport copy 
- Authorization for customs agency  
- List of goods in Polish  
- Customs forms (varied depending from customs 

terminal, provided after mode of transport and 
destination address is set) 

- Copy of air ticket to Poland  

All done

How long does the import 
clearance take? 

Import customs clearance starts 
when the container has been 
registered at the port of entry 

terminal and can be done within 1 
day (road), 1-3 days (air) or 2-7 
days (sea). Only once shipment 
cleared customs a delivery date 

can be set

Are you entitled to import household 
goods/ vehicles free of duties & taxes to Poland?

19
_G

M
_C

us
to

m
s 

F
lo

w
 C

ha
rt

-P
L_

E
N

_1
-0

   

Vehicle

- Registration and insurance 
valid at least 6 months prior 
to departing date 

yes

Confirmation of legal settlement in Poland?

yes

no

Returning citizen

EU citizen

Non-EU citizen

- Registration of address in Poland 
issued after arrival to Poland 

- Polish ID/Application for Polish ID 

- Registration of address issued after 
arrival to Poland OR lease agreement 
in Poland 

- Registration of EU citizen 
- Letter from company in Poland 

confirming the assignee will be 
working here 

- Registration of address issued after 
arrival to Poland OR lease agreement 
in Poland 

- Visa/Residence card 
- Work permit
- Letter from company in Poland 

confirming the assignee will be 
working here 

no
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